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As part of our commitment to your privacy, we want to outline your data protection 

rights under the General Data Protection Regulation (GDPR). 

 

You can exercise the following rights at any time, free of charge: 

• The right to access - You have the right to request copies of your personal data.  

• The right to rectification - You have the right to request us to correct any 

information you believe is inaccurate. You also have the right to request us to 

complete information you believe is incomplete. 

• The right to erasure - You have the right to request us to erase your personal 

data, under certain conditions. 

• The right to restrict processing - You have the right to request us to restrict the 

processing of your personal data, under certain conditions. 

• The right to object to processing - You have the right to object to us processing 

your personal data, under certain conditions. 

• The right to data portability - You have the right to request us to transfer the 

data that we have collected to another organization, or directly to you, under 

certain conditions. 

To exercise your rights, you may contact us at dpo-lux@nspgroup.lu. We will respond 

to your request as soon as possible, and no later than 30 days, subject to permitted 

extension. 
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